
MAWE PRIVACY, REFUND &  
CANCELLATION POLICY TERMS 

 
 

Privacy Policy 

MAWEpro is committed to protecting your privacy. In order to provide a quick and accurate 
response for your video, logo design, web design, or graphic design order, MAWEpro asks only 
for the information necessary to complete your order with precision. All the information is 
strictly for the use of MAWEpro It will not be shared with any third party. MAWEpro uses 
Secure Socket Layer (SSL) technology to protect your privacy when you place an on-line order.  

The information we gather and how we use it: 
When you order a logo design, web design, or graphic design we need to know your name, your 
company's name, your email address, and your mailing address. This allows us to process and 
complete your order and to notify you of your order status. We also ask some information about 
your company in order to have a creative direction for your company's logo design, web design, 
or graphic design needs.  

 

Refund Policy 

We guarantee your full satisfaction or your money back. An administration fee of 35% of your 
original purchase price will be deducted from the amount refunded.  

How the money will be transferred: 
If you have paid using your credit card, the money will be transferred back to your credit card 
account. It may take up to 6 business days for the money to appear in your account. If you have 
paid using a PayPal, your refund will returned back to your PayPal account. If you have paid 
using Zelle Cash App, Venmo etc.. MAWEpro will return the refund using any of the three. 

The refund policy will not take effect in any of the following events:  

1. If you purchased a "Promo Package". 
2. If you have already approved your logo design, web design, graphic design, or stationery 

set design. 
3. If work has already commenced on one of your samples and 3 or more design changes 

have been carried out at your request. 
4. If the party for which the artwork was being designed closes, changes its name, or 

changes its field of business. 
5. If the project was canceled for reasons unrelated to the artwork designed by MAWEpro 



6. If you have not communicated with MAWEpro for more than 3 months following the 
submission of your order. 

7. If other design companies were simultaneously hired to work on the same design project. 

 
 

Legal Rights Agreement 

All the rights of approved final logo design, web design, or graphic design MAWEPro Inc. has 
created and designed for specific client belong to the client for which it was designed. 
MAWEPro Inc. does not hold any rights to the final approved design created for a client.  

MAWEPro also has the right to decline on any ongoing project with client for any reason deem.  
 
MAWEPro Inc. does not file a trademark application with respect to the logos, web design, or 
grpahic design created for its client. The client is free to register as a trademark the final 
approved logo design created for it by MAWEpro 
 
In the event that payment for any design is not made in accordance with the payment policies of 
MAWEPro Inc., then all of client's rights in and to the logo design, web design, or graphic 
design created for it, including any trademark property, will immediately revert back to 
MAWEPro Inc.  

 
 
	


